NGL Logistics and
Supply Chain Services:
= Contract Logistics
= Multi-Tenant Warehousing
u Service Parts Logistics
m E-Commerce Fulfillment
u Distribution
= Manufacturing Support Services

NGL Transportation Services:

= Sameday Air

= Sameday Ground

o [nternational NFO

m Priority Airfreight

u |nternational Airfreight

u Trade Compliance and Customs
m Ocean Shipping

m Freight Brokerage

= Parts Swap Out

m AOG

u Charter

m Reverse Logistics

= Time Critical Transportation

right part. right place. right time.

service overview

priority air freight

Whatever the shape, size or quantity of your shipping
requirement, NGL is here to help with a powerful suite of air
freight services. Powered by our exceptional service and
supported by our long-standing relationships with each of the
major air carriers, you can ship your heavy weight shipments
with confidence using our Priority Air Freight service.

We are available at any time, including weekends and
holidays, to provide specific information and the most
reliable courier service in the industry. Our offices are
staffed by NGL employees 24 hours a day, 7 days a week.

The Benefits of Priority Air Freight

Whether you are shipping game films between professional or college sports teams, or looking to expedite key
components of your supply chain, NGL delivers with an extensive suite of priority air freight services. We'll work hard
to meet your most immediate transportation needs. You'll also benefit from our strategic approach to understanding
your organization and precisely matching your business needs.

Inspired Technology Combined with Superior Service

It goes beyond getting your freight or package from point A to point B. You need visibility throughout the process, and
you deserve committed service to support you and your organization. NGL provides integrated systems and processes
that you can rely on. Tracking is available online, and our customer support team is ready to help 24 hours a day.

Key Benefits of Working with NGL:
m On time — failure-free service — right part, right place, right time — all the time.

m (Qutstanding accuracy — we have recorded some of the highest inventory accuracy and on-time shipping levels in
the marketplace.

m Real-time visibility for both inventory and transportation - our systems show you your shipment with live real-time
tracking, including gps tracking on the ground and in the air.

m Proactive problem solving — our systems provide us with step-by-step visibility so we solve problems before they
become failures.

m Proactive communication — so you are aware of issues early enough to make good decisions.

m Qur customers are some of the largest and most well known in the market place for a reason. We offer the optimal
combination of outstanding service at competitive prices.
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