NGL Logistics and
Supply Chain Services:

= Contract Logistics

= Multi-Tenant Warehousing

u Service Parts Logistics

m E-Commerce Fulfillment

u Distribution

= Manufacturing Support Services

NGL Transportation Services:

= Sameday Air

= Sameday Ground

o [nternational NFO

m Priority Airfreight

u |nternational Airfreight

u Trade Compliance and Customs
m Ocean Shipping

m Freight Brokerage

= Parts Swap Out

m AOG

u Charter

m Reverse Logistics

= Time Critical Transportation

right part. right place. right time.

service overview

parts swap out

If your company depends on technology, you can rely on NGL to help keep your systems up and running.

Computer manufacturers and computer maintenance and repair companies depend on NGL to manage their entire
3PL Service Organization. These customized solutions include strategic parts depots and inventory, transportation
management, and the facilitation of low-technical swap-outs and returns. Customized web sites and auto-notification
capabilities provide customers and field technicians with the detailed real-time information on inventory and
shipments in progress they need to limit down time and
schedule repairs and swap-outs.

Focus on What You do Best

Our services include low-tech swap outs of electronic parts
by qualified and responsive specialists. That means you can
focus on your core business.

Supported by our sophisticated inventory and shipping
management systems, you'll enjoy full visibility into all aspects of the parts swap out process. Plus, you get the legendary
support from our exceptional team of logistics professionals.

We are available at any time, including weekends and holidays, to provide specific information and the most reliable courier
service in the industry. Our offices are staffed by NGL employees 24 hours a day, 7 days a week.

Key Benefits of Working with NGL:
m On time — failure-free service — right part, right place, right time — all the time.

m (Qutstanding accuracy — we have recorded some of the highest inventory accuracy and on-time shipping levels in
the marketplace.

m Real-time visibility for both inventory and transportation - our systems show you your shipment with live real-time
tracking, including gps tracking on the ground and in the air.

m Proactive problem solving — our systems provide us with step-by-step visibility so we solve problems before they
become failures.

m Proactive communication — so you are aware of issues early enough to make good decisions.

= Qur customers are some of the largest and most well known in the market place for a reason. We offer the optimal
combination of outstanding service at competitive prices.

Corporate Headquarters

320 Interlocken Parkway, Suite 100
Broomfield, CO 80021

Phone: 888.285.7447
www.nglog.com
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